From: Troy Gann

To: Microsoft ATR
Date: 11/16/01 6:09pm
Subject: What are you doing???

To whom it may concern,

As an American citizen and consumer I wish the government would stop being so lame and actually do
something against Microsoft. You did nothing to protect me as a consumer or a citizen. Bill Gates must
be having a huge laugh at our government and how inept our Department of Justice is. But then again no
wonder our last election was the laughing stock of the entire world. The DOJ should have gotten some
serious remedies done against Microsoft instead I can now look forward to having even more stuff
crammed down my throat by Microsoft because they can now essentially get away with anything they
want to do to Window. Where did anyone (consumers) get anything out of this? This was the biggest
chicken sh-- out I have ever seen our government do. This is not going to help the economy and now
Microsoft can put more products into thier operating system and screw other companies over. To bad we
can not vote for the lawyers who work for the government I don't think any of them would get re-elected.
Then again who knows how many government officials (Congressmen, Senators and Judges) that
Microsoft quietly gave money to or other gifts in order to get off so leniently. This was not American
justice at it's finest. They broke the law and you barely slapped thier wrists. Somewhere at Microsoft
headquarters they are having a huge party and laughing at you.

A very disenfranchised consumer
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